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B1 Exam: Write your answers on the ANSWER SHEET provided 
 
Listening 1 
 
You will hear six messages left on Pam's answering machine on her birthday. Read 
through the descriptions of the callers (A-H) before listening. Then listen and 
match each message (1-6) to one of the callers. There are two callers you don't 
need to use.  

A) A close friend _____  

B) A friend from the past _____  

C) A phone company _____  

D) A shop _____  

E) A work colleague _____  

F) Her brother _____  

G) Her mother _____  

H) Her uncle _____  

Listening 2 
 
Listen to the radio interview with Dr. Harry Watts. Read through the statements 
below before listening. Then listen and decide if the statements are True or False. 
Write your answers. 

7. Dr. Harry Watts' report is called The Multitasking Generation. __________  

8. His research revealed that 7 in 10 young people have a computer with Internet access 
in their bedroom. __________  

9. Young people spend more time listening to or watching media on their phones than 
talking on them. __________  

10. Downtime refers to the period when our brains are working too hard because we're 
multitasking. __________  

11. The presenter is thinking about what to eat. __________  
 
Listen again and mark the correct answer (A,B or C) 
12. Dr. Harry Watts' report is called The __________ Generation. 

a) Media 
b) Downtime 
c) Multitasking 



   
13. His research revealed that a third of young people have a __________ in their 
bedroom. 
a) television 
b) computer with Internet access 
c) mobile device 
 
14. Young people spend more time listening to or watching media on their phones than 
__________.  
a) on television 
b) talking on them 
c) texting 
 
15. Downtime refers to the period when our brains are __________. 
a) relaxing 
b) multitasking 
c) overworking 
 
16. The presenter says he's __________.  
a) listening to his producer  
b) reading email messages  
c) thinking about what to eat 
 
Listening 3 
Listen to a conversation between Mike and Helen. Read through the sentences (17-
25) before listening. Then listen and complete each sentence with a word or phrase 
from the conversation. 

17. Mike thinks the book is good apart from the ____________________.  

18. He wishes the ____________________ had left a few questions unanswered.  

19. Helen thinks ____________________ is a very solitary thing.  

20. She says each person has a different ____________________ when they read the 
same book.  

21. She says when you see a film with someone, you can talk about it 
____________________.  

22. In some scenes in Inception, Leonardo DiCaprio wasn't always wearing his 
____________________.  

23. Mike thought the film was too ____________________.  

24. Mike and Helen ___________ the experience. 

25.  Helen doesn't want to read the book because someone told her the end was 
____________________.  

 



   
READING 1 
 
Read these extracts from formal emails (1-6) and match each extract to one of the 
situations (A-H). There are two situations that you don't need to use.  

 
1 We were very interested to read your details, but after careful consideration we regret 
to inform you that we have decided not to include you amongst those invited to our final 
selection programme. We would, however, like to take this opportunity to thank you for 
the trouble you have taken over your application and wish you every success in your 
future career. 

2 The management team have discussed your case, and have decided to pay you a total 
of €50 as compensation for the loss of your belongings while using our facilities. We 
would like to make it clear, however, that we do not accept any legal responsibility for 
your loss as there are three signs in the car park that state that members use it at their 
own risk. 

3 Thank you for your recent email. After careful consideration of your circumstances 
we have decided to reject your appeal against the penalty payment imposed and the 
interest you have been charged for not filing your return by the October 31 deadline. 
The fact that you moved house and did not receive our notification letter does not 
constitute a valid excuse. 
 
4 We regret to inform you that we can't accept your claim for compensation for a loss of 
income during the power cut on March 12. We will be compensating all our customers 
for the loss of power on that day in proportion to the duration of the problems in their 
area. However, we do not think that the relatively brief loss of power in your area 
justifies any extra compensation. 

5 In response to your recent application, we are writing to inform you after examining 
your case, we have decided that you meet current requirements for the issue of a second 
permit. Usually, a second one can only be issued to residents who are already in 
possession of a disabled badge, but the documents you presented show that you will 
soon be granted one. 

6 We have looked in detail at your claim for compensation resulting from the rail strike 
on September 30, but we can't agree to pay for your accommodation in a hotel that night 
or for the cost of your evening meal and breakfast on the following day as we made the 
commitment to give all passengers who had already paid for their journey a full refund 
and we provided an alternative coach service on most main routes. 

 
A I didn't know I had to inform the tax office about my income. _____  
 
B I want to park two cars in the street in front of my house. _____  
 
C I need a work permit. _____ 
 



   
D I applied for a government administration job. _____  
 
E I couldn't get home on the train. _____  
 
F My bag was stolen at a sports centre. _____  
 
G I didn't pay the rent on my council house for six months. _____ 
 
H The electricity supply to my house was cut off. _____  

READING 2 

 
THE DOWNSIDE OF WORKING FROM HOME 

In our age of online communication, working from home has never been easier. The fact 
is, a home computer and broadband Internet connection can now be afforded by anyone, 
so it's not hard to see why working from home is an increasingly popular option. 

On the face of it, not going out to work seems like the perfect choice. There's no 
travelling to and from the office, it allows you to get up later, set your own timetable 
and combine your day with other duties like housework, shopping, cooking and 
parenting. There would only seem to be advantages to turning part of your home into an 
office. 

It will come as a surprise to those who still work in offices to hear that working from 
home can actually be very stressful – perhaps more stressful than the working routines 
people leave behind when they choose – or are told – to do it. One reason for this is an 
assumption that home workers are always at their desk, and this means they are 
expected to get things done more quickly. And if they miss deadlines, they can't sit 
down with their boss to explain why things are taking longer than expected. This lack of 
face-to-face contact can result in longer working hours in order to finish work. 

Related to this is the difficulty of establishing office hours at home. Without them, the 
flexibility that makes home working attractive can turn against you if your boss feels 
you can be contacted when the working day has finished for those who have already 
gone home. This can lead to a pressure to be working at any time of the day, especially 
if your company has a global market and the need to provide a service round the clock. 

People working from home can also feel under pressure to keep working when they are 
ill for fear of being seen as lazy. And they can suffer from isolation too. Working alone 
at home doesn't give them the emotional support that you get from being in an office 
with colleagues around you. 

So before you opt for leaving the office, with its fixed working hours and time-
consuming travel obligations, it's worth considering the downside of making your home 
a workplace, and doing some research on how to avoid your home becoming an 
unhealthy working environment. The good news is that working from home can be less 
stressful if you are able to manage your time well and establish limits on your working 
day. 



   
Read the magazine article about working from home and decide if the statements 
below are True or False. Write your answers.  
 
7. Most people know that working from home has a negative side. __________  
 
8. When you work from home it's more difficult to explain why work is taking longer 
than expected to complete. __________  
 
9. Bosses of home workers sometimes contact them when people in the office have 
gone home. __________   
 
10. Not having social contact with your colleagues is one of the negative aspects of 
home working. __________  

11. Working from home is generally more stressful than working in an office. 
__________  

Read the magazine article about working from home again and choose the option 
(a, b or c) to complete the sentences below.  
 
12. Working from home _____.  
 
a) is the perfect choice for most people 
b) is not always the perfect choice it appears to be 
c) only has advantages 
 
13. When you work from home it's _____ why work is taking longer than expected to 
complete. 
 
a) more difficult to explain 
b) easier to explain 
c) easier to know 

14. Some bosses of home workers _____. 
 
a) ask them to come into the office at inconvenient times 
b) work 24 hours a day 
c) contact them when people in the office have gone home 
 
15. Not having social contact with your colleagues _____. 
 
a) is one of the advantages of home working 
b) is one of the negative aspects of home working 
c) helps home workers to avoid emotional problems 

16. The writer of the article suggests that home working _____. 
 
a) can never be a positive option 
b) is a good option if you learn to control your working hours 
c) is good if you are doing research work 



   
 
READING 3 
 
Read this blog entry and fill each gap with one word from the box. Use each word 
in the box only once. There are four words you will not need to use. 
 
PAUSE FOR THOUGHT 

The Gina Summers Saturday blog 

It's been a tiring week, what with commuting into central London for work and taking a 
flight and a long rail (17) __________ on business trips. It really feels as if (18) 
__________ consumes an ever increasing part of our time. 

But according to an article by David Metz for the Royal Academy of Engineering, this 
is not the case. Apparently, the average time we spend travelling has remained (19) 
__________ same for decades at one hour a day. But that's not all. If you look at 
international information about travel habits, the suggestion is that people spend about 
one hour a day travelling (20) __________ you go in the world. There is evidence to 
show that this has been the case for thousands of years. 

The fact that the time we spend on travelling has probably remained constant (21) 
__________ the early days of civilization seems counter-intuitive, but it's connected to 
the concept of a community's territory. Metz explains that to maintain and defend a 
territory, its size (22) __________be limited. The average territory of old Greek villages 
had a radius of 2.5 kilometres. That's means it took an hour on foot to get (23) 
__________ the centre to the edge of the territory and back again. Ancient cities all had 
a radius of 2.5 kilometres, too. Cities only got bigger when new forms of transport 
allowed us to travel faster.  

There is one (24) ____________, though. He says that on average people in London 
spend more time travelling than anyone else in the world. Now I know why I (25) 
__________ so tired! 

 

WHEREVER HAVE JOURNEY FROM    EXCEPTION  

A WHERE FEEL THE 

SINCE NOT MUST TRAVEL 

        
 

 

 

 



   
Writing 

Choose ONE of the following prompts (A or B). You must write at least 150 words. 

A) A Canadian friend of yours called Derek has invited you to a party and he has 
asked you to take pictures. Unfortunately, you cannot attend the party that day. 
 
Write an email to him. In your email, you should: 
 

 - give him a reason for not being able to attend the party 
- apologize for not being able to go and take pictures 
- suggest someone else who might be able to take the pictures 
 

B) Your English teacher has asked you to write a story. Your story must begin with 
this sentence:  
 
It had been a very long, hot summer. 
 
 

 
 
 


